Server Troubleshooting

5.1 Server Disaster Recovery Overview
Recovering from a Liquid Ul Server aka GuiXT Server failure.

All customers should have a disaster recovery plan in the event that the Liquid Ul
Server goes down and is not recoverable. This section will cover the process to set a
disaster recovery plan in place and what files are necessary. We assume a backup
process is already in place where files are regularly backed up and can quickly be
recovered to a different server machine.

For Liquid Ul Server there are two possible recovery scenarios, which are as follows:

e 32-bit Server Recovery

Performing recovery on a 32-bit Liquid Ul Server.
e 64-bit Server Recovery

Performing recovery on a 64-bit Liquid Ul Server.
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